Shirl Storm

From: leonard almeida [omertab6@comcast.net]
Sent: Friday, September 18, 2009 12:59 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts
FILED/ACCEPTED

Name: leonard almeida 0CT -1 2009
Email: omertab6@comcast.net Fodera) Commuri

. ral Communications Commission
Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Jane McElfresh [jmcelfresh@beilsouth.net]
Sent: Friday, September 18, 2008 12:50 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDoweli; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Jane McElfresh
Email: jmcelfresh@bellsouth.net 0CT - 12009
Message: Federal Communications Commisslon

(tfice of the Secretary
RE: CG Docket No. (13-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which [/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act ({ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act {ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Lee B. Kashuboski [Ibk201@yahoo.com]

Sent: Friday, September 18, 2009 12:33 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts F"_ED/ACCEP

Name: Lee B. Kashuboski OCT - 12009

Email: Ibk201@yahoo.com

M . @ y Federal Communications Commigsion
essage. Office of hhe Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. 1, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: April Kashuboski [akashuboski@yahoo.com]
Sent: Friday, September 18, 2009 12:32 PM
To:

Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael CW&PA@CWED

Subject: TRS Fund: Drastic VRS Rate Cuts

Name: April Kashuboski

0CT - 12008

Federal Communications Commission

Email: akashuboski@yahoo.com Office of the Secretary
Message:

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act {ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Daniel D. Warthling [icedanny@aol.com})
Sent: Friday, September 18, 2009 12:32 PM
To: Kevin Martin; Jonathan Adelstein, Robert McDowell; Michael Copps, Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts F
ILED/ACCEPTED

Name: Daniel D. Warthling ocT -1 2009
Email: icedanny@aol.com Foderal

. ral Gommunications Commi
Message: , Offce ufmeSec;e:arym'ssm

RE: CG Docket No. (03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which Ifwe communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Annie M. Warthling [peace1earth@aol.com]
Sent: Friday, September 18, 2009 12:31 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Annie M. Warthling 0CT - 1 2009
Email: peacelearth@aol.com
Message: Federal Communications Commission

(ffice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which lI/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Charles W. Warthling [harley4ever820409@yahoo.com]
Sent: Friday, September 18, 2009 12:29 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Charles W. Warthling
Email: harley4ever820409@yahoo.com 0CT - 12009

Message:

Federal Communications Commission
Cffice of the Secretary

RE: CG Docket No. (03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to !limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Eileen Warthling [ewarthling@yahoo.com]

Sent: friday, September 18, 2009 12:26 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts .
FILED/ACCEPTED

Name: Eileen Warthling 0CT ~ 1 2009

Email: ewarthling@yahoo.com

Message:

Federal Communications Commission
Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. it is an important way in
which |/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Charles D. Warthling [cwarthling2005@yahoo.com]
Sent: Friday, September 18, 2009 12:25 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts F’

LED/ACCEPTED
Name: Charles D. Warthling OCT - 1 2009

Email: cwarthling2005@yahoo.com

Federal Communicah‘ans

(b -
Message: Office of the Sepre tar';‘mfssion

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: george rogers [george_rogers@tmail.com)

Sent: Friday, September 18, 2009 9:27 AM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

Name: george rogers

Email: george_rogers@tmail.com OCT -1 2008

Message:

Federal Communications Commission
Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDoweli: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which [/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA} for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: michael madore [midnightscat@aol.com]
Sent; Friday, September 18, 2009 9:26 AM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: michael madore
Email: midnightscat@acl.com OCT -1 2009

Message:

Federat Communications Commission
Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairrnan Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the2 mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act {ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Sleffie Milroth [pastef79@acl.com)
Sent: Friday, September 18, 2009 8:19 AM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Steffie Milroth 0CT
Email: pastef79@aol.com ~ 12009
Message: Federal Communications Commission

Office of the Secretary

RE: CG Docket No. (13-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Timothy Conley {timjacmickey@comcast.net]
Sent: Friday, September 18, 2009 8.07 AM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps,; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Timothy Conley 0CT - 1 2009
Email: timjacmickey@comcast.net
Message: Federal Communications Commission

(ffice of the Secretary

RE: CG Docket No. (03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Heather Cox [hmilroth@comcast.net]

Sent: Friday, September 18, 2009 7:09 AM

To: Kevin Martin; Jonathan Adelstein;, Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts F
ILED/ACCEPTED

Name: Heather Cox OCT -1 2009

Email: hmilroth@comcast.net FoderalCo

. ral Communications Commiss;
Message: Ofice o e wﬂ;mlsslon

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalied to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalert telecommunications services. Thank you.
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From: Paul Milroth [milky60@aol.com]
Sent: Friday, September 18, 2009 7:08 AM
To: Kevin Martin; Jonathan Adelstein, Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Paul Milroth
Email: milky60@aol.com ocT -1 2008
Message: Federal Communications Comnission

(ffica of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adeistein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalerit telecommunications services. Thank you.
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From: Wayne and Karen Hespe [whespe@vyn.midco.net]
Sent: Friday, September 18, 2009 1:36 AM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Wayne and Karen Hespe 0CT - 1 2009
Email: whespe@vyn.midco.net ‘
Message: Federal Communications Commission

Office of the Secretary

RE: CG Docket No. (13-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Mary Jane Castrese [mjcastrese@aol.com]
Sent: Friday, September 18, 2009 1:00 AM
To: Kevin Martin, Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Mary Jane Castrese 17008
Email: mjcastrese@aol.com 0CT -
Message: Federal Commupications Commission

Office of the Secretasy
RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Laverta White [AmericaLR@aol.com]

Sent: Thursday, September 17, 2008 10:24 PM

To: Kevin Marin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate

Subject: TRS Fund: Drastic VRS Rate Cuts _
FILED/ACCEPTED

Name: Laverta White 0CT -1 2009

Email: AmericaLR@aol.com P

. ral Communications LOmmISSIon
Message ) Office of the Secretary

RE: CG Docket No. (03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Yvonne Davis-Talley [YDavisTalley@nysd.net]

Sent: Thursday, September 17, 2009 10:13 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowel!; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts FlLED/ACCEPTED
Name: Yvonne Davis-Talley 0CT - 12008
Email: YDavisT alley@nysd.net Federal Communications Commissicn
Message: Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve setvice
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Alice and David Schuette [aschuette2@neb.rr.com]
Sent: Thursday, September 17, 2009 7:46 PM
To: Kevin Martin; Jonathan Adelstein; Rabert McDowell, Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

_ _ FILED/ACCEPTED
Name: Alice and David Schuette
Email: aschuette2@neb.rr.com OCT -1 2009

Message:

Federal Communications Commission
. L. . Difice of the Secretary
RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am

a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability

- for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC

should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which [/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Iimprove service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: uzi buzgalo juzibuzgalo@mac.com]
Sent: Thursday, Septermber 17, 2009 7:15 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund; Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: uzi buzgalo OCT -1 2008
Email: uzibuzgalo@mac.com _
Message: Federal Communications Commission

Office of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. it is an important way in
which I/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access fo
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent teleco munications services. Thank you.
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From: Milton Peters [pmpeters24@sbcglobal .net]
Sent: Thursday, September 17, 2000 6:46 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Milton Peters 0CT -1 2009
Email: pmpeters24@sbcglobal.net Foderal Communlcations Comrision
Message: Office of the Secretary

RE: CG Docket No. (03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which [/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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Shirl Storm

From: Patricia Peters [pmpeters24@sbcglobal.net]
Sent: Thursday, September 17, 2009 6:45 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts
Namf.-: Patricia Peters 0cT -1 2009
Email: pmpeters24@sbcglobal.net .

: munications Commission
M essage Federa! 31(:"'.23 of the Secretary

RE: CG Docket No. 003-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers {o - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: Roxana Booth [foxygma3@aol.com)]
Sent: Thursday, September 17, 2009 6:01 PM
To: Kevin Martin; Jonathan Adelstein; Robert McDowell, Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

FILED/ACCEPTED
Name: Roxana Booth
Email: foxygma3@aol.com 0CT -1 2009
Message: Federal Communications Commission

Otiice of the Secretary
RE: CG Docket No. (13-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. |, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which I/we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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From: HARRY LOWE {hlowe2448@aol.com)]

Sent: Thursday, September 17, 2009 5:55 PM

To: Kevin Martin; Jonathan Adelstein; Robert McDowell; Michael Copps; Deborah Tate
Subject: TRS Fund: Drastic VRS Rate Cuts

Name: HARRY LOWE

Email: hlowe2448@aol.com 0CT - 12009
Message: Federal Communications Commission

{ffice of the Secretary

RE: CG Docket No. 03-123 Dear Chairman Copps, Commissioners Adelstein and McDowell: | am
a Deaf person and | use Video Relay Service (VRS) to communicate. | was appalled to learn that
the FCC staff is intent on drastically cutting the VRS rate, and effectively cutting VRS availability
for the Deaf. Instead of seeking to limit the number of Deaf people with VRS access, the FCC
should do everything in its power to make VRS available to more Deaf people. I, along with other
Deaf individuals, use these services in both my work and personal life. It is an important way in
which l/'we communicate with both hearing and Deaf individuals. | urge you to do everything you
can to make VRS service available to the many Deaf people who currently do not have access to
this vital, life-changing service. The VRS rate should encourage the VRS providers to - Serve
more Deaf people, not discourage them from reaching out to more Deaf people - Improve service
and technology so the mandate of the Americans with Disabilities Act (ADA) for functionally
equivalent telecommunications services is met, along with other Deaf individuals, their families
and coworkers, depend on VRS and other relay services. Please stop any VRS program cuts and
fulfill the mandate of the Americans with Disabilities Act (ADA) to provide Deaf people with
functionally equivalent telecommunications services. Thank you.
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